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AtHambrecht&Quistthepowerandflexibilityofthe
Macintoshmakesitthestandardthroughoutthe
organization.

CaseHistory

TheStandardatHambrecht&Quist
IsLow-Cost, High-Quality
Macintosh Technology

Hambrecht&Quist(H&Q)isaninvestmentbankingandbrokeragehousewith300
employees. ThefiimhasitsheadquartersinSanFrancisco, Califomnia,andofficesin
NewYork,Chicago,Boston,London,andTaipei.

Inlate 1987, Hambrecht&Quistdecidedtostreamlinethe processofproducing
financialreports. “Wehadfourdifferentsystems: Macintoshpersonalcomputers,
IBMPCs,NBlcomputers,and Sunworkstations,”saysInformationCentermanager
JohnAnderson.“Thatmeantourinformationbasewasfragmented,soitwas
difficulttogetourreportsoutonatimelybasis.”

Hambrecht&Quistdecidedtostandardizeonthe Apple Macintoshpersonal
computerbecauseofitslow-costnetworkingcapabilities, highquality printer
output, lowtrainingcosts,andMS-DOS connectivity. “Thoughwedoalmost
everythingonthe Macintosh, werealizethattherestoftheworldmaynot,”says
Anderson.“ltisimportantthatwe havetheabilitytorunapplicationsthatarenot
avallablefortheMacintosh,andthatwecanshareMS-DOSfilesfromsources
outsidethefim.”

Hambrecht&Quistusestwoproductstoensure Macintosh-o-PCconnectivity:
SoftPCandAppleShare PC.“Weuse SoftPCforapplicationsthatdontrunonthe
Macintosh,suchasonHinedatabasesthatprovidefinancialinformation,anda
databaseofpubliclytradedcompaniesthatrunsonaniBM-compatableCD-ROM.
UsingSoftPC,theMacintoshperformsatleastasfastasaniBMPCXT.”

ToshareMS-DOSfilesreceivedfromoutsidethecompany,Hambrecht&Quisthas
installedoneMS-DOSmachinewithanAppleSharePCcardoneveryAppleTalk
zone.Andersonexplains, “WithAppleShare PC,wecanputMS-DOSfilesonthe
fleserversotheyareavailabletoeveryone.”

Macintoshpersonalcomputersareusedthroughoutthefirmbyanalysts, secretar-
ies,andbrokers.AnalystsandsecretariesuseMicrosoftWordorMicrosoftWorks
forproducingfinancialreports,andMicrosoftExcelforfinancialanalysis,graphs,
andfinancialstaterents. BrokersuseMacintoshllpersonalcomputersasworksta-
tionsforaccessingstockinformation,news,andcustomeraccountinformation.
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Andersonreports, “WithMacintosh-to-IBMPCconnectivityproducts,wehavethe
bestoftwoworlds: TheMacintoshmakesiteasytointroducenewapplicationsto

ouremployees,andproductssuchas SoftPCandAppleSharePCletusdoanything
anMS-DOSusercando.”

“TheMacintoshmakesmylifeeasier,”concludesAnderson. “Itssoeasytousethat
supportissuesaredrasticallyreduced.”
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